


 

 

 

To: Dr. Eric Davis, Chair APPC 

From: Tracy Ryder Glass, Dean, Faculty of Professional Studies 

Date: November 27, 2015 

Re: Executive Summary - Program Review of Computer Information Systems programming 
 

Based on the Report of the External Review Committee of the University of the Fraser Valley Computer 
Information Systems Department programming (CIS) and the Response to the Report from the CIS 
Academic Unit, I would like to make the following observations on the external review of the CIS 



Such challenges include the frustration of students not being able to complete their program on time, 
out-dated program resources and outlines, and the offering of potentially redundant programming. 

As the ERC states in their report, “we can help its members to refresh CIS’s programs and courses, as well 
as to take other steps necessary to restore momentum and spirit that will enable it to better serve the 
needs of its students, the University and the community of the Fraser Valley.” 

PROGRAM STRUCTURE 

The ERC made a close examination of the specific program areas within the Department. While expressing 
concern in their Report around the lack of communication as between the Department and the University 
and students concerning the discontinuation of the Web Design and Animation Option of the CIS 



preferred access to registration for graduating students and best practices for group project management. 

Recommendation 8: 
That the Department prepares and publishes a rotation of courses from which it is clear to students 
that with appropriate planning, a BCIS degree with any one concentration can be completed within five 
years (assuming a September start date and preparedness on the student’s part to enrol in at least four 
courses each semester). 

Recommendation 9: 
That the 



Recommendation 20: 
That the University supports the Department in its negotiations with other academic units for use of 
their courses as potential upper-level electives in the BSc Major in Computer Science. 

Recommendation 21: 
That the Department investigates the creation of a Software Concentration in the BSc Major in 
Computer Science in a manner that leverages courses in the BCIS degree’s Software concentration. 

Recommendation 22: 
That the Department investigates the creation of one or more of the following concentrations in the 
BSc Major in Computer Science: Mathematics, Physics and Engineering, Geographic Information 
Systems. 

Recommendations were also made in relation to course outlines. Aside from edits such as changing the 
UFV logo from the former UCFV logo, updating the outline to include current resources, more accurately 
reflected learning outcomes and course descriptions, it was also commented that courses should 
accurately show lab hours where appropriate, that more clarity be given to what constitutes a CIS course 
an



qualities of a CIS course, the qualities of a COMP course, and (if applicable) the qualities of a “CIS or 
COMP” course. 

Recommendation 44: 
That the Department and its members make use of the Teaching and Learning Centre and its resources 
in order to create ever-



Recommendation 50: 
That the Department ensures compliance with BCCAT instructor standards. 

The need to increase participation of female students and the representation of First Nations communities 
in CIS and COMP courses and programs was also noted by the ERC. However, they did acknowledge the 
efforts currently happening within the Department including their involvement with a week of Science 
Rocks!! designed exclusively for First Nation’s participation, and includes activities in the computer lab 
introducing Alice programming software. 

Recommendation 51: 
That the Department prepares a yearly plan for its K-12 and First Nations outreach activities. 

Recommendation 52: 
That the University supports the Department as it develops its own K-



that the Department ensures this plan is always ready as a response to funding opportunities identified 
by the Department or the University. 

PEOPLE 

The EAC commented on the Department’s complement of faculty (academic staff), support staff and 
students and feedback received as a result of meeting with these groups. 

The CIS Department currently consists of 10 full time faculty and it is the view of the EAC that the 
complement of regular faculty is already too small and is in danger of falling below a critical level of 
qualified instructors. To this end the Department would fail to meet the recommendation made by the EAC 
for ensuring each CIS and COMP course has at least two members of regular faculty in the Department 



Recommendation 67: 
That the University and the Department support the efforts of the Computer System Administrator for 
CIS in ensuring a two-way flow of information between UFV’s IT Services and the CIS Department. 

Concerns were also highlighted in relation to student testing and course delivery. The EAC learned of the 
perception of an increase in number of potential incidents of academic misconduct and recommended that 
steps should be taken to improve the students’ knowledge of academic integrity. 

Recommendation 68: 
That the Department adds links to the University’s policy on Academic Integrity on all course syllabi, 



PROGRAM REVIEW RECOMMENDATIONS: STATUS REPORT 
created: December 2014; updated: November 27, 2015 

 RECOMMENDATION COMMENT NEXT STEP NOV 2015 
P7 Recommendation 1: That the Department webmaster 

(see Recommendation 53) works with Marketing and 
Communications to clarify the status of the Web 
Design Certificate Program on the Department 



PROGRAM REVIEW RECOMMENDATIONS: STATUS REPORT 
created: December 2014; updated: November 27, 2015 

P10 Recommendation 12: That the Department reduces the 
amount of credit required in upper-level CIS and 
COMP courses for the BCIS degree from 33 credits to 
30. 

Recommendation considered as part of the 
program restructuring. The revised program 
maintains the total credit requirement. (the added 
credits relate to course contact hour s, aligned 



PROGRAM REVIEW RECOMMENDATIONS: STATUS REPORT 
created: December 2014; updated: November 27, 2015 

P13 Recommendation 24: That the University and the 
Department reconsider the method by which credits 
are assigned to CIS and COMP courses. 

Departmental review with curriculum revisions 
Dec. 2; no change recommended: credits aligned 



PROGRAM REVIEW RECOMMENDATIONS: STATUS REPORT 
created: December 2014; updated: November 27, 2015 

P17



PROGRAM REVIEW RECOMMENDATIONS: STATUS REPORT 
created: December 2014; updated: November 27, 2015 

P21 Recommendation 49: That the University implements a 
policy where the overall “Section GPA” is reported for 
each course on the transcript of each student. 

Implementation outside scope of CIS program: 
recommendation to be forwarded to the Dean 

Dean  

P21 Recommendation 50: That the Department ensures 
compliance with BCCAT instructor standards. 

BBCAT “standards” are guidelines only (and are 
followed by the CIS Standing SAC). Compliance is 
In place for sessional postings; guidelines met 
otherwise by University policy and CA standards. 
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PROGRAM REVIEW RECOMMENDATIONS: STATUS REPORT 
created: December 2014; updated: November 27, 2015 

P26 Recommendation 62: That the Department implements 
an online and paper-copy final-exam repository based 
upon, but not limited to, the suggestions made in this 
report for supporting consistency among course 
offerings. 

The department recognizes the need to actively 
mentor sessional faculty to achieve the object of 
this recommendation 

Ongoing: DH Ongoing 

P26 Recommendation 63: That sessional instructors be 
treated as full members of the Department, and that 
they be permitted to participate in regularly-
scheduled Department meetings and relevant 
subcommittee meetings. 

The department recognizes the legitimacy of this 
recommendation and also recognizes a need for 
certain business to be conducted by regular 
faculty. Recommendation is noted for at least 
partial implementation.  

Ongoing: DH Ongoing 

P27 Recommendation 64: That the University and the 
Department develop a plan for retaining the current 
Computer Systems Administrator for CIS. 

Considerable progress has been achieved in 
integrating the work of system administrator with 
academic planning and program development. 

Ongoing: DH/SA Ongoing 

P27 Recommendation 65: That the Department employs a 
sequence of work-study or co-op students to assist 
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