
 Blackboard: Troubleshooting Tips for Students  

Preventing Problems First 
 
- Use a fast, wired internet connection. If you must use a wireless connection, use a fast, 
secured one (EduRoam on campus) and put your computer close to the source of the 
wireless 



 

B] Uploading Problem: It takes too long to upload PowerPoint files, videos, etc. 

1] Stop uploading the files. 
2] Create a very small Word or any text file (less than 1 MB). 
3] Check if you can upload the small file. 
 
4a] If you cannot upload the small file as well, follow the steps in A] above. If you still 
cannot upload the small file after following the steps in A], use another computer or a 
faster internet connection. 
 
4b] If you can upload the small file, compress the files or break them into multiple files 
before uploading:  
how to compress video files;  
how to compress PowerPoint files;  
how to compress PowerPoint or Word files into PDF files.  
 
5] If you still have uploading problems, use one of the student lab computers on 
campus with a wired connection or get a faster internet connection. 
 

 

 

http://www.ufv.ca/media/assets/online-learning/kaltura/Handbrake-How-to-Compress-Video-Files.pdf
http://ufv.ca/media/assets/online-learning/faculty-tutorials/Compressing-Powerpoint-presentation.pdf
http://ufv.ca/media/assets/online-learning/faculty-tutorials/Compressing-PDF-from-PowerPoint.pdf

