


4] Click the USB Headset and then Set Default 
 

 
 

 

5] Check if you have only one green circle next to the USB headset 
 

 
 

 



6] Recording > USB microphone > Set Default 
 

 
 

 

7] Check if you have only one green circle next to the USB microphone 
 

 
 

 



8] Playback > the USB headset > Properties 
 

 
 

 

 

 

9] (next page) 

 

 

 

 

 

 

 

 

 



9] Levels > the volume bar to 100 & no red circle 
 
Click a small red circle if you see one to “unmute” the headset or microphone. 
 
 

 
 

 

 

 

 

10] (next page) 

 

 

 

 

 



10] When everything is enabled, click OK. 
 

 
 

 

11] In each program (Chrome, Firefox, Safari, Collaborate, Skype, Audacity, etc.),  

 


