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Monitoring of your medical care: The

professional staff from Allianz Global Assistance will

continue to monitor your care and the services you

are receiving. They will maintain contact with you,

your attending doctor and your Canadian doctor, to

help ensure that you are receiving appropriate care.

Limited out-of-pocket expenses:



About your coverage

Whether you travel outside your province or

country of residence, your coverage is for

immedia



Eligibility Requirements

In order to remain eligible for this benefit and

services, please be advised of the following:

You must maintain your government health

insurance plan (GHIP), for example, your Ontario

Health Insurance Plan (OHIP).

You must not travel beyond the maximum number

of consecutive out-of-province days as outlined in

your benefits booklet.

There may be other limitations such as age

restrictions, and dollar limitations. Please refer to

your benefits booklet for details or contact the

Manulife Customer Service Centre.

Claims Payment

To help ensure your claim is managed efficiently, and

that you do not incur any unnecessary out-of-pocket

expenses, please be aware of the following:

Your policy may require that your claim exceed a

minimum dollar amount (e.g. $200) before Allianz

Global Assistance can make any payment

arrangements with the provider of services.  If this

is the case, you will need to pay for the expenses

yourself, submit them to your provincial health

insurance plan, and then submit the outstanding

balance to Manulife Group Benefits for

consideration. Please refer to your benefits booklet

for details and contact Allianz Global Assistance

for filing details specific to your plan.  Please note

that Allianz Global Assistance will still provide

assistance services, regardless of the dollar 

amount of your claim.



Once contacted, Allianz Global Assistance will

arrange to pay for all eligible emergency medical

expenses, whenever possible. They will also

coordinate, where appropriate, payment of the

claim on your behalf with your government health

insurance plan and Manulife. You will be asked to

sign authorization forms allowing Allianz Global

Assistance to coordinate this on your behalf.  

Allianz Global Assistance will also provide, and

guarantee, advance payments to facilities before

medical services are provided, when required

(whenever possible).

If you do not contact Allianz Global Assistance and

pay the provider directly, you must submit the claim

to GHIP first for reimbursement. Any outstanding

balance may then be submitted to Manulife. Please

include a copy of your GHIP statement and a

detailed explanation of the circumstances regarding

your emergency treatment. Please contact the

Manulife  Group Benefits Customer Service Centre

for information on how to submit your claim.

Please note that if payments made on your behalf

are for ineligible services or amounts, Manulife

reserves the right to recover any over-payment.

Reimbursement of out-of-pocket expenses is based

on reasonable and customary charges as deter



Medical And Hospital Benefits

Emergency medical and hospital benefits include

(but are not limited to) the following:

Medical referrals to appropriate providers

and/or facilities;

In-patient services such as room and board,

physician fees, and other medically necessary

expenses incurred during your hospital stay;

Out-patient services such as physician fees and

diagnostic services, etc.;

On-going medical monitoring; and

Emergency dental treatment*

* Please contact Allianz Global Assistance and/or Manulife for
further details and instructions on how to claim.



Transportation And Related Services

The following benefits may be available in the case

of an eligible medical emergency. Please check your

benefits booklet for confirmation of your specific

coverage.

Medical Transportation 

If medically necessary, arrangements will be made

to transfer you: 

To the nearest and most appropriate medical

facility able to provide the care you need, or

To a medical facility in your province of residence.

This may include ground, medical air, and/or

commercial air transportation. Round-trip

transportation for a qualified medical attendant to

accompany and care for you will also be arranged

and paid for, if medically required.



Return home of dependant children

If dependant children are left unattended due to

the hospitalization of a covered person,

transportation arrangements will be made to

return them to their normal place of residence.

The extra costs over and above any allowance

available under prepaid travel arrangements will

be paid.

If necessary, round-trip transportation for a

qualified escort to accompany the children will

be arranged.

Trip inte/
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Telephone interpretation service

Allianz Global Assistance will provide telephone

interpretation services, for medical emergencies, 

in most major languages.

Emergency message service

A telephone/message servicfeIcITd.[SvT]TJ.cagggIcITd.[SiT]TdgIls hhldIcITd.[SlTdd]TJ.caedcldIbYej]TJ.cafcgjIcITd.[SsT]TJ.cafklIcITd.[SeT]TJ.cahIcITd.[SrTdSoTd]TJ.cahhhIcITd.[re/mc]TJ.cagggIcITd.[Sfy]TJ.cagggIcITd.[SldIcITd.[SlTdd]TJ.caedcldI]TJ.cafklIcITd.[SsT]TJ.cafklIcITd.[SaT]TJ.cahIcITd.[SgTd]TJ.cahhhIcITd.[SeT]TJ.cahIcITd.[occqYej]TJ.cafcgjIcITd.[SsT]TJ.cafklIcId]TJ.cahhhIcITd.[SeTd.[SeT]TJ.cahIcITd.[SrTdtT]TJ.caeeeIcITd.[ScSeT]TJ.cahIcITd.[ocTd.[SeT]TJ.cahIcITd.[SrTd]TJ.cahIcITd.[occqd]TJ.caejjIcITd.[SmdYej]TJ.cafcgjIcITdTd.[SeT]TJ.cahIcITd.[SrTdfT]TJ.caeeeIcITd.[ScrTdl]TJ.cahdgdkhIcITd.[SeT]TJ.cahIcITd.[ocu]TJ.cafklIcITd.[SsTTd.[SeT]TJ.cahIcITd.[SrTdfT]TJ.caeeeIcITd.[Sc]TJ.cahIcITd.[occ]TJ.cafklIcITd.[SsT]iIcITd.[SvT]TJ.cagg]TJ.cahhhIcITd.[ShTyTlITd.[SlThIcITd.[ShTjkfi]TJ.cahIcITd.[SsTd.[SeT]TJ.cahIcITd.[SrTdfT]TJ.caeeeIcITd.[ScrTdTJ.caeeeIcITd.[SciIcITd.[SvT]TJ.cagg[SsT]TJ.cafklIcIgqd]TJ.caejjIcITd.[SmdYej]TJ.cafcgjIcITd.sTJ.cahhhIcITd.[SeTjkfcaedcldIcITiligggde]TJ.cahgfldISeT]TJ.cahIcITd.[ocucIdTJ.caeeeIcITd.[SldIcITd.[SlTdd]TJ.caedcldIbYej]TJ.cafcgjIcITd.uYej]TJ.cafcgjIcITd.sTJ.cahhhIcITd.[SeTiIcITd.[SvT]TJ.caggqd]TJ.caejjIcITd.[SmTd]TJ.cakfeIcITdaT]TJ.cahIcITd.[SgTd]TJ.cahhhIcITd.[SeTd.[SeT]TJ.cahIcITd.[SrTd]TJ.cahIcITd.[occT]TJ.cahIcITd.[SgTd]TJ.cahhhIcITd.[SeTd.[SeTjkfcaedcldIcITejjIcIjfaejjIcITd.[SmTd]TJhIctdITf.deIcIcIdeIfdagigIfjfakITm.calgITd]TJ.cahIIcITd.[SeTd.[SeTjkfcaedcldIcITejjIcIjfaecITdaT]caeeeIcITd.[SeT]TJ.cahIcITd.[SpTd]TJ.cahhhIcTd.[SeT]TJ.cahIcITd.dITf.deIcIcIdeIfdagejjIcIjfaecITdaT]caeeeIcIdIcITd.[SlTdd]TJ.caeyTJ.cafklIcId]TJ.cahhhIcITd.[SeTd.[SeT]TJ.caeeSeTd.[SldIcITejjseaNJ.cagg]TJ.cahhhIcITd.[ShTyTlITd.[SlThIcITd.Td.[SmTd]TJhIctdITf.IcITdTd.[SeT]TJ.cahIcITd.[SrTdfT]TJ.caeeeIcITd.[ScfTJ.cahhhIcITd.[rTdl]TJ.cahdgdkhIcIJd]TJ.cagkklIcITd.[SsTdd]TJTd.[SeT]TJ.cahIcITd.[diiTd.[ScTdd]TJ.cagfcTd.[rTdl]TJ.cahdgdkhIcIJd]TJ.cagkklIcITd.[ShT]TJ.cahhhIcIITd.[SsT]TJ.cafklIcIl.[SrTdtse iIcITd.[SsT]iIcITd.[SvT]TJ.cagg]TJ.cahhhIcITd.[ShTyldIcITd.[SlTdd]TJ.caedcldIbYw



Limitations:

Neither Alli



Before You Leave:

We recommend that you include these items on

your pre-travel checklist:

1. Obtain pre-trip assistance with passport, visa,

vaccination and ino



How To Access Your Emergency
Travel Assistance Coverage

If an unexpected medical incident occurs while

you are travelling:

1. Immediately, or as soon as possible, refer to

the Allianz Global Assistance contact numbers

noted on the back of your Manulife Financial

emergency travel assistance benefit card. You

may also refer to the contact numbers noted

at the end of this brochure. 

2.  If you can’t call yourself, your family member

or travelling companion must contact Allianz

Global Assistance. If you do not contact Allianz

Global Assistance immediately, you may incur

expenses that may not be covered under your

Group Benefits plan.

3.  Upon contacting Allianz Global Assistance, a

Medical Assistance Coordinator will answer the



call. If you require service in a language other

than English, please ask the Coordinator.

4.  You will be asked to provide details of the

emergency and what type of assistance is

required.

5.  The Coordinator will also ask for the bro e by or planhhik]TJ.YdkeahhjzIYdaai]TJ.ccod]TJ.caffeIcITd.[SrTd]T[SbTd].[SbjzIcSrTd]TJ.caffeIcITd.[SaT]TJ.cahIcITd.[ccT]TJ.cagggIcITd.[StTd]TJ.caffeIcITd.[occqYej]TJ.cafcghIcITd.[SnTd]TJ.cahhhIcITd.[SuTd]TJ.cahhhIcITd.[occqYej]TJ.cafcgjIcISbTd]TJ.cahhhIcITd.[SeT]TJ.cahIcITd.[SrTd]TJ.caffeIcITd.[oidqd]TJ.cahhhIcITd.odjc





* Note: the UITF number is an 11 digit number

with the middle set comprised of 4 digits. This

contact number has been validated by the

provider.

* Note: the country code refers to the country

FROM which the member is calling and not the

country to which they are calling. Members are

asked to confirm upon arrival to their destination.

* Note: for participating UITF countries. Visit our

website for details:

www.manulife.ca/groupbenefits

In all other countries (for example, those not

participating in UITF), use the operator to call

collect: 519-741-8450.

* Note: some countries do not allow collect calls.

You will be required to pay up front. Keep these

original receipts and submit to Manulife/Allianz

Global Assistance for reimbursement.



Notes:




