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Emergency Telephone Numbers

Fire Hazardous Material 911

_ Response
Police 9 1 1

First Aid
Ambulance






Earthquake
During the shaking

DROP, COVER AND HOLD ON;

Stay inside until after the shaking stops

Stay away from windows, shelves and heavy objects which may fall;

DROP under heavy furniture such as a table, desk or any solid furniture

COVER your head, face and torso to prevent being hit by falling objects;

HOLD ON to the object that you are under so that you remain covered. Be prepared to move
with the object until the shaking has finished,;

If you can’t get under something strong, or if you are in a hallway, crouch against an interior wall
and protect your head and neck with your arms;

Stay away from an exterior wall, as it is more likely to sustain damage during an earthquake.

After the shaking stops

Count to 60 to allow debris to finish falling;
Assess your immediate surroundings for dangers
Proceed with Evacuation Procedures:
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Hazardous Material Releases, Spills, Explosions or Fires

Gas Leaks

DO NOT pull fire alarm as this can cause an explosion.

DO NOT Call 911 from inside the building; this can cause an explosion.

If time permits, shut down equipment.

Stay calm and evacuate in a quick and orderly manner.

Close doors on your way out, but ONLY DO SO IF IT IS SAFE.

Upon exiting the building, proceed directly to the designated Evacuation Assembly Area and
wait for further instructions.



Bomb Threat

Bomb Threats can be received by telephone, note, letter, email, text message, or in person etc. All
bomb threats must be taken seriously and handled as though an explosive is in the building. If you
receive a bomb threat, call 911 (Police) immediately, and then Security 1.855.282.7770.

In the event of a bomb threat, UFV’s Security & Emergency Management will treat it as a genuine
emergency.

If you receive a bomb threat by telephone, follow these steps:

e Stay calm and speak to the caller with a pleasant tone. Let the caller know you are willing to
cooperate by listening to what they have to say. Ask the caller if there is anything you can do to
help. DO NOT upset the caller. Keep the caller on the line.

¢ By indicating your willingness to cooperate, you may be able to keep the caller on the line for a
longer duration so that you may be able to ask the following questions:

0 Where is the bomb?

0 Whenisit going to go off?
0 What kind of bomb is it?
0 What does it look like?

Permit the caller to say as much as possible without interruption.

e Take notes on everything said and on your observation about background noise, voice
characteristics, language, etc.
e If the bomb threat is received via a UFV land line phone, record the phone number and the time



Shelter-In-Place

Shelter-in-place in a building or group of buildings is an emergency procedure intended to secure and
protect occupants who are in the proximity of an immediate threat. This procedure is used when it may
be more dangerous to evacuate a building than stay inside. By controlling entry/exit and movement
within a facility, emergency personnel are better able to contain and handle any threats.

It is essential for the safety of occupants and emergency responders that individuals comply with
instructions provided by emergency personnel at all times.
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Following the Shelter-



